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ABSTRACT 
 
Background: The reasons for the selection of a particular profession can be very complex, and the choice of 

dentistry is no exception. The pandemic has had an immediate impact on the field of dental education, such 

as students having anxiety regarding their safety, unavailability of learning resources, retaining the 

efficiency of patient care after dental schools fully reopen, and uncertainty about their future prospects.  

Objectives: Assessment of the motivation behind students selecting dentistry as a career and the impact of 

the pandemic on the career path of dental interns.  

Methodology: An online questionnaire-based cross-sectional study comprising 208 students representing 

different public and private dental colleges in Bengaluru City.  

Results: About 90% of the participants wanted to continue with dentistry as their profession before the 

pandemic while the remaining 10% did not want to continue with dentistry as their profession. About 61% 

of the participants who wanted to continue with dentistry as their profession, considered the pandemic as a 

setback to their career. 

Conclusion: Most of dental interns regarded the pandemic as a setback to their careers due to reduced job 

opportunities and patient turnover. Re-evaluation and prioritization of patient safety protocols by dental 

institutions are essential. Teledentistry and e-oral health education should be encouraged. 

 

 

Introduction 

The selection of a particular profession can be very 

complex, and the choice of dentistry is no 

exception. Many factors influence the choice of a 

profession; an individual’s strengths and 

weaknesses, personal interests and desires, 

willingness and financial ability (or inability) to 

endure a long period of training related to a 
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specific profession, the social prestige of the 

profession, the actual type of work that is inherent 

in the profession, working conditions, financial 

compensation associated with the profession and 

the availability and attractiveness of alternative 

occupations.1,2 

 

In December 2019, a cluster of atypical cases of 

pneumonia was reported in Wuhan, China, which 

was later designated as Coronavirus disease 2019 

(COVID-19) by the World Health Organization 

(WHO) on 11 Feb 2020. On 11th March 2020, the 

WHO declared the outbreak a global pandemic.3 

The Occupational Safety and Health 

Administration (OSHA.gov) classified dentists in 

the very-high-risk category, as COVID-19 spreads 

through close contact with respiratory droplets 

and aerosols. Due to specific characteristics of 

dental care like aerosol generation and close 

proximity to patients, dentistry is associated with 

nosocomial spread of infection.4,5 

 

Shortly after the COVID outbreak, the need for 

social distancing and reducing all face-to-face 

contact such as teaching and training programs, 

has had an immediate impact on the field of dental 

education, such as students having anxiety 

regarding their safety, availability of learning 

resources, retaining their efficiency of patient care 

after dental schools fully reopen and their future 

prospects.6,7 
 

The present survey thus aims to study the 

motivating factors behind students choosing 

dentistry as a career and the impact of the 

pandemic on the career path of dental interns. 

 

Materials and Method 

A cross-sectional study involving a convenient 

sample of 250 interns representing different public 

and private dental colleges in Bengaluru City was 

conducted between December 2020 to March 

2021. The questionnaire was mailed to the 

participants out of which 208 responded. 

 

A questionnaire was developed after a 

comprehensive review of the literature, to assess 

the common factors associated with motivation 

and rationale behind choosing dentistry as a career 

choice and the impact of the COVID-19 pandemic 

on their career path. A pilot study was conducted 

on 25 participants, wherein the questions were 

asked orally to the dental interns, and common 

answers were chosen and added as prompts in the 

questionnaire. The purpose of the study was 

explained in the introductory part of the 

questionnaire. The questionnaire was validated 

and a digitised version was circulated through 

Google Forms. 

 

Statistical Analysis 

The data were analysed using SPSS software for 

Windows Version 22.0 released in 2013. The 

participants’ responses were determined and 

represented in percentages. 

 

Results 

Out of the 250 interns, 208 interns responded to 

the questionnaire. The age of the participants 

ranged between 18-32 years, with a mean of 23 

years. Out of the 208 participants, 134(69.4%) and 

56 (29%) were male and female respondents 

respectively. The age and gender distribution of 

the participants are represented in Figures 1 and 2 

respectively. The results revealed that dentistry 

was the first choice for 30.1% of the participants 

as represented in Table 1. The most common 

professional factor related to dentistry being the 

first choice was that it is a prestigious profession 

(75.5%), followed by the reason that dentistry 

does not deal with life and death cases on a routine 

basis (34%) and there are no on-call duties 

(30.2%). Studying dentistry was considered to be 

easier in comparison to medicine (11.3%). 

Amongst the personal factors, personal interest in 

healthcare (52.6%) followed by flexibility in work 

schedule (33.3%) were the most common reasons 

for choosing dentistry. The presence of 

relatives/friends as dental surgeons (42.6%) and 

the financial feasibility of pursuing dentistry 

constituted the common family factors (34%). The 
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economic factors contributing to the selection of 

dentistry included the impression of high socio-

economic status (58.1%) and job security (37.2%). 

The factors for choosing dentistry as a career are 

represented in Table 2. 

 

 

 
Figure 1: Demographic Data 

 

 
Figure 2: Gender Distribution. 

 

Characteristics % 

Was dentistry their first choice 

Yes  30.1% 

No  69.9% 

 

Table 1: Characteristics. 
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Profession Related Factors 

Dentistry is a prestigious profession 75.5% 

Studying is easy compared to medicine 11.3% 

Doesn’t deal with life and death cases on a routine basis 34% 

No on call duties 30.2% 

Personal Factors 

My entrance exam rank encouraged me to choose dentistry as a career 26.3% 

Personal interest in healthcare 52.6% 

Good technical skills and artistic hand 28.1% 

Flexibility in my work schedule 33.3% 

Family Factors 

One or more of my relatives/friends is/are a dentist 42.6% 

To satisfy my family ambition 29.8% 

Dentistry was a financially feasible option for my family 34% 

Economic Factors 

Easy to find employment  27.9% 

Offers a job security 37.2% 

Offers a lucrative income 23.3% 

High Socio-economic status 58.1% 

Reason for Interns whose first choice was not Dentistry 

My first choice was MBBS 91.5% 

Limited employment opportunities 14.6% 

Difficult cousework in dentistry 3.8% 

Lack of social life 1.5% 

 

Table 2: Factors which influenced the Interns who chose dentistry as their first choice. 

 

Pursuing MBBS was the first choice for 91.5% of 

the participants. Limited employment 

opportunities (14.6%), difficult coursework in 

dentistry (3.8%), and lack of social life (1.5%) 

constituted the other reasons for dentistry not 

being the first choice. 

 

About 90.2% of the participants wanted to 

continue dentistry as a career in the future before 

the pandemic. Pursuing higher education (post-

graduation) (69.8%), securing a government job 

(19.8%), and establishing a private clinic (19.2%) 

included common future plans. 

 

About 9.8% of the participants did not want to 

pursue dentistry. Reduced employment 

opportunities (64.7%), a saturation of jobs in 

academia (41.2%), difficulty in establishing private 

clinics (35.3%), and tough competition to secure a 

post-graduation seat (23.5%) were the reasons 

attributed to the same. Their other likely areas of 

interest after quitting dentistry included their own 

business (29.4%), business administration 

(47.1%), civil services (17.6%), graphic designing 

(23.5%), and research (17.6%). 

 

About 86.5% of the participants wanted to 

continue dentistry after the impact of the 

pandemic. Amongst the 13.5% of the participants 

who did not want to continue dentistry, about 

(52.4%) discovered new interests during the 

lockdown. Reduced patient turnover leading to 

reduced income (28.6%) and reduced job 

opportunities (47.6%) constituted the other 

reasons. About 4.8% feared contracting the 
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pandemic. The impact of the pandemic on the career plan of interns is represented in Table 3.

 

 

Were you going to continue dentistry as a career in the future before the pandemic 

Yes 90.2% 

No  9.8% 

The career plan of interns who chose to continue dentistry 

Their future plan 

Pursuing higher education (post-graduation) 69.8% 

Specialty training 13.4% 

Admission in advance training abroad 15.7% 

Securing a government job 19.8% 

Securing a job in a private dental clinic 14% 

Establishing a private dental clinic 19.2% 

Reasons for some interns to quit dentistry 

Reduced employment opportunities 64.7% 

Difficulty in establishing  private clinic 35.3% 

Saturation of jobs in academia 41.2% 

Tough competition to secure a post-graduation seat 23.5% 

Their other likely area of interest after quitting dentistry 

Own business 29.4% 

Business administration 47.1% 

Civil services 17.6% 

Graphic design 23.5% 

Research 17.6% 

Interns, if they wanted to continue dentistry after the impact of pandemic 

Yes 86.5% 

No 13.5% 

Their reasons for not continuing dentistry 

Reduced patients turnover leading to reduced income 28.6% 

Reduction in job opportunities 47.6% 

Fear of contracting COVID 19 infection 4.8% 

Discovered new interests during lockdown 52.4% 

Others  4.8% 

 

Table 3: Interns career plan before the impact of pandemic. 

 

About 60.9% regarded the pandemic as a setback 

due to reduced patient turnover leading to reduced 

income, decreased practical exposure for 

postgraduates, and fear of contracting COVID-19. 

Whilst the remaining 39.1% regarded it an 

opportunity due to the impression that lesser 

dental graduates would continue their profession 

leading to reduced competition (20%), lesser 

aspirants for dentistry in the future would lead to 

less saturation in the field (33.3%), reduction in 

the applicants for post-graduation seats leading to 

more availability (26.7%) and introduction of 

teledentistry would reduce the distance barrier 

(58.3%). The interns thought of the pandemic as a 

setback or opportunity is represented in Table 4.
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Interns who planned to continue dentistry were asked if it was a setback or opportunity 

Setback 60.9% 

Opportunity 39.1% 

Reasons for setback 

Reduced patients turnover leading to reduced income 64.9% 

Decreased practical exposure for post graduates 61.9% 

Fear of contracting COVID 19 35.1% 

Reasons for opportunity 

Lesser dental graduates who continue their profession leading to reduced 

competition 

20% 

Lesser aspirants for dentistry in future, leading to less saturation in the field 33.3% 

Lesser applicants for post-graduation seats leading to more availability 26.7% 

Introduction of teledentistry which reduces the distance barrier 58.3% 

Interns who were going to continue dentistry after the pandemic were also asked if they would like 

to take a year’s break 

Yes, job opportunities may return to normal 14.5% 

Yes, patient turnover will increase in clinics 12.6% 

Yes, hands on experience in post-graduation will increase 11.9% 

No, will not take a year break 73% 

 

Table 4: Pandemic a setback or opportunity. 

 

Discussion 

A convenient sample of 250 dental interns was 

taken as the study was done during the Covid 

pandemic. Out of the 250 interns, a total of 208 

dental interns responded to the questionnaire, 

among which for 70% of the participants dentistry 

was not the first choice and the majority (91.5%) 

stated that their first choice was Medicine. A 

number of studies have found that dentistry was 

not the first preference for most students studying 

dentistry with medicine being the first preference. 

As a result, students who are not accepted into 

medicine may decide to go into dentistry.8,9 

 

The remaining 30% who chose dentistry as their 

first choice, had various other factors determining 

their choice. The most notable ones are dentists in 

their social circle, dentistry being considered a 

prestigious and noble profession or because of a 

personal interest in healthcare. A study done by 

Avramova N et al also showed that about 72% 

opted for dentistry because they thought it is a 

prestigious profession and 67.5% thought it 

provides independence11 which is similar to the 

present study. 

 

Some of the motivational factors for students to 

choose dentistry as a profession were they had a 

personal interest in health care, they wanted a 

doctor's degree, they had a relative who was a 

dentist or they considered dentistry as a noble 

profession.10 

 

About 90% of the interns were going to continue 

with dentistry as their profession before the 

pandemic while the remaining 10% of the interns 

were not going to continue with dentistry as their 

profession with the most notable reason being 

reduced employment opportunities. Amongst the 

interns who wanted to continue dentistry, 70% of 

them were planning to pursue post-graduation. 

The majority of the interns who did not want to 

pursue dentistry in the future wanted to pursue a 

career in the administration-related field. 
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The most surprising result from this study was 

that there was no significant impact of a pandemic 

on the intern’s career path, i.e., students who 

wanted to quit dentistry had already made up their 

minds before the pandemic situation. For a few 

whose career path was impacted, the reason was 

the development of new interests during the 

lockdown and the reduction in job opportunities, 

but not because of the direct impact of the 

pandemic itself. These results are in line with the 

study done by Chi DL et al, which showed that only 

12.7% of the participants reported any intention to 

leave the course.11 

 

A majority (61%) of the interns who wanted to 

continue dentistry thought that the pandemic was 

a setback to their career, majorly because of the 

reduced patient inflow and decreased practical 

exposure. Some (35%) were also afraid of 

themselves contracting the disease. But the 

remaining (40%) were very optimistic and 

considered the pandemic as an opportunity, with 

development in Tele and E-Dentistry being the 

main reason. Some also thought that the pandemic 

would avert many aspiring dentists, which may 

lead to the de-saturation of the field. The majority 

(73%) of the interns who intended to continue 

dentistry did not want to take a year's break for 

things to settle down. Of the 28% who wanted to 

take a year- break felt that the opportunities and 

patient turnover will return back to normal by 

then. 

 

Limitations 

The study may have some recency and hindsight 

bias involved in the answers of the interns, as this 

survey collects the pre-pandemic mindset of the 

interns after the event. Also, the reach of this 

survey is only limited to interns with social media 

presence, as the distribution of the survey was 

done through social media. 

 

Also, the reach of the survey was limited to dental 

interns in Bangalore with a social media presence 

as the questionnaire was circulated across social 

media platforms. 

Conclusion 

The majority of the dental interns regarded the 

pandemic as a setback to their careers due to 

reduced job opportunities and patient turnover. 

Hence dental institutions should re-evaluate and 

re-prioritize policies and protocols for patient 

safety and improving footfall in dental hospitals 

and clinics. The use of teledentistry and e-oral 

health education should be encouraged to 

minimize disruptions to the training and career 

path of dental students. 
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